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Our experienced Technical support team are available to help and guarantee a fast response
to all customer enquiries, minimising any downtime of your instrument. For any further
guestions, please contact technical.support@ionscience.com. Alternatively, check out our
FAQs on our website! https://www.ionscience.com/gas-and-leak-detectors/customer-

support/faq/
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C\ Where is the Serial Number on my instrument?

1. Portable Gas and Leak Detectors

Tiger XT/XTL/XT Select:

For the full Tiger XT Range, you can find
the Serial Number on the top left label of
the Tiger XT.

TIGER XT
RANGE

ﬂ LEFT SIDE

(N  [EFgE

Register Instrument
for

Extended Warranty
SN: XT- XXXXXX E =

Serial Number will be XT-6 numbers.
(XT-XXXXXX)
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Tiger Range (2010 — 2022)

Where is the Serial Number on my instrument?

If you purchased your Tiger model before
2022, you can find your serial number at the
bottom of the instruments front.

=)

adNCe.

0359 Um=6v 2575. 2024
lon Science Ltd,
Cambs, UK. SG8 7SL

ionscience.com

T-123456

J

Serial Numbers are located
underneath the barcode on the left
of the label.

Serial Number will be T-6 numbers.
(T-XXXXXX)
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C\ Where is the Serial Number on my instrument?

Panther:

You can find the Serial
Number on the back of the
Panther & Panther Pro.

PANTHER

| LSerial Number : xxxxxxxx}

o o Serial Number will be made up of 8
numbers. (XX[XX]XXXX) The third &
fourth number is the year that the
instrument was assembled.
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Where is the Serial Number on my instrument?

GasCheck G and GasCheck Tesla:

(ION GASCHECK

The Serial Number is located in the
same location as the front
‘GASCHECK’ label but at the back of
the instrument.

GASCHECK

BACK

o o

/
N

lon Science Ltd, Cambs UK
23-01234 J

|

The Serial Number is 2
numbers — 5 numbers.
(XX-XXXXX)

|

Always use this
‘nstrument in accordanc

GasCheckG3

The instrument Serial Number also
appears on the second load screen
of the GasCheck G and GasCheck
Tesla turn on sequence.

Serial:18-01784 Zeroing..
Firmware: ¥2.25 E

g

wWWw.ionscience.com
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Where is the Serial Number on my instrument?

CATOR

MERCURY VAPOUR INDI

ON
OFF
CHARGING

[ 4

MANUFACTURERD IN THE UK

MVI
BASE

The instrument Serial Number label
is located at the base end of the
MVI.

.wol.Do not lea:
.nected to supply. Do n.
charge for more than 16
hours.

X ce

LSerial No. 24-01234

The Serial Number is located at the
bottom of the label. 2 numbers -5
numbers (XX-XXXXX)
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SF6 LeakCheck P1 XTL Leak Detector

Where is the Serial Number on my instrument?

\

The SF6 LeakCheck P1 XTL has two
\ different serial numbers.

SF6 LEAKCHECK P1 XT- TOP OF CASE
/ L1 \

= 01
C () )
123456
(4
You can find your case serial q )
number of the top of the heavy-
duty case.
S~
HANDGUN
REAR
0

123456

set PIXT = UK

3 CA
/\
O O The handgun serial number can be
E found on the rear base of the device
- this will be made up of 6 numbers.
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2. Personal Gas Detectors

Where is the Serial Number on my instrument?

Cub and Cub TAC:

The Serial Number is located on the
right side of the instrument if you are
looking at it face on.

The Serial Number is
located underneath the
barcode. TC — 6 numbers
(TC-XXXXXX)

=
“ Dol T
1)
.N/CSA Std. Cz.
, ANSI/UL61010-1 & «

ol US Pat. 7,046,012 & |
0.2A Um-10V (Im=0.

TC123456
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C\ Where is the Serial Number on my instrument?

Please note: ARA Range is not
ARA Range: included in our extended
warranty, but there are
hibernation models available to
extend the device lifespan.

o(—J)°

ARA
BACK

o\ a
\. ) UNDERSTAND
SUBSTITUTION OF COM:

\ COMPRENDRE LE |

1 LE REMPLACEMENT DE PIECES

Made in Korea |ON Sc
01/2020 The Hive, [
BA20000000  Royston, ‘

The Serial Number is located near the bottom
right side of the ARA back label. The Serial Number
is 2 Letters followed by 8 Numbers.

The Serial Number is located in the
same place for all ARA models.

Pioneering Gas Sensing Technology. Page 10 of 15 ionscience.com



ION

Where is the Serial Number on my instrument?

3. Fixed Gas and Leak Detectors

Falco models after Serial Number

Falco & Falco TAC Diffused:
000920/08/19 will have the Serial Number
label at the back of the instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX /XX /XX

Falco models before Serial Number
000919/08/19 will have the Serial
Number at the front right side of the

instrument.

6 numbers / 2 numbers / 2 numbers.

XXXXXX/XX/XX

ARNING: DO NOT OPEN W/
DO NOT OPEN WHE!
IN AN EXPLOSIVE ATMOSPHERE |-

lon Science Ltd, Cambridge

Serial Number.

[Equip. FIXED VOC MONI /

['SERNo.

'000078/02/18 "
[cerme. [cermF.

FTZU 15 ATEX 0113X.  IECE>
@IIZG ExdiblICT4Gb Exd

ERTIF
CLASS 1 ZONE 1 A"
' ASS 1, DIVIS

N

.

o J

A

=== ] FALCO
TOP

Please note: With previous models of the Falco the label may be on the side or the back of
the instrument, it will still look the same and the Serial Number is located in the same area

on the label
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C\ Where is the Serial Number on my instrument?

Falco & Falco TAC Pumped:

Falco models after Serial Number

100509/08/19 will have the Serial
/ Number label at the back of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX /XX /XX

Falco models before Serial Number
100508/08/19 will have the Serial
Number at the front right side of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/XX /XX

A\RNING: DO NOT OPEN W/
DO NOT OPEN WHE:
IN AN EXPLOSIVE ATMOSPHERE |-

lon Science Ltd, Cambridgc
[EeUP. " FXED VOC MONI

[ 100078/02/18 '@ Serial Number.
[cermie. [Cermr.

FTZU 15 ATEX 0113X.  IECE>
@II 2GExdiblICT4Gb Exd

=RTIF
CLASS 1 ZONE 1 A"
' ASS 1, DIV

— 9 ,| FALCO
TOP

Ponm

. g )

Please note: With previous models of the Falco the label may be on the side or the back of
the instrument, it will still look the same and the Serial Number is located in the same area

on the label
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Where is the Serial Number on my instrument?

Titan 1 & 2:

The Serial Number is located on the
front face label of the Titan. TN- 6
numbers / 2 numbers / 2 numbers
(TN-XXXXXX/XX/XX)

TITAN

« Benzene Monitor

, UK ! XX
et
Ca‘“‘o‘ i‘@‘\sw ‘ N\“ BE ‘:ESE R M;S;N c; 547440: cgk

1 P/Y
c.»'~<’> \«,\1& “;:‘7, NE |M \: 19-32 VDC ?1 3‘2‘ IP: 65 /fg?f*&oﬂzfo G
v\‘Q ok, & Exg AR
5 K8 %,%%)X @ Exdb s i 7‘7 076 S
$ sl 1 ,15 4G§ 7% 5,

The Service Module Serial Number is located
behind the front plate of the Titan and reads TSM-
6 numbers. (TSM — XXXXXX) and the Titan 2 Module
reads T2SM-6 numbers (T2SM — XXXXXX)

J — TITAN SERVICE J — TITAN 2 SERVICE
. o [\ MODULE FRONT . o |.| MODULE FRONT
o O N

o \ . o .\A

| Titan 2 Detector Module

Titan Detector Module Part No. T2SMXSXXXX-X

Part No. TSMXSXXXX-X

¥ TSM-XXXXXX
2018

www.ionscience.com |

¥ T2SM-XXXXXX
2024
| www.ionscience.com |

NN EXe)
LN EX¢)

o 0]-0
co0-0O

I
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Where is the Serial Number on my instrument?

000 ppm

(6 v

o e

@H 3G EXNAIIC T4 Ge

-40°C < Ta 5 +50°C

I O N fonScience09849X
O

ial No:
.X \Serla [}

&) 26ExiancTach
IECEX BAS 06.0057X
Baseefa0SATEX0277X
0° +50°

Ion Science Ltd, The Hive, Fowimere, Cambs, SG8 7SL, UK.
T: +44 (0) 1763 208503, E: info@ionscience.com

www.ionscience.com

The Serial Number is located on the
front face label of the TVOC 2. 2
numbers — 5 numbers. (XX-XXXXX)

o] TVOC
FRONT
PANEL

@)
I

13G ExnA lIC T4 Ge
-40°C < Ta s +50°C

lonScience09849X
0598 1180 2024
U.S Patent No 7,046,012 EP 1474681
Other patents pending

Serial No: 24-01234

J
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Where is the Serial Number on my instrument?

4,

Semi-Portable Gas Detectors

GasClam 2:

There are two silver plates with information on at the
larger end of the GasClam 2. The Serial Number is on

the same silver plate label as battery information and
certifications.

6 numbers / 2 numbers / 2 numbers.

XXXXXX/XX/XX

o

GASCLAM

O \[l SIDE

“AMANDER VWhic 56§

ll.n

utsford, «

GROUP

manufactured by:

Sadek 17, 747 75 Velke

ok-Opava  czech Repubiic
Continuous Ground Gas Monitor

E FTZU 07 ATEX 0105X \
112G Ex d ib [ib] IB T4 Gb
Ser.No. XXXXXX/XX/XX

.

Warning: Do not open in explosive
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